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Virtual Roundtable 
Sponsored by FTI Consulting Inc.

CONSUMER
REPORTING
ROUNDTABLE

2:45pm: Identity Theft & Consumer
Complaint Portal Abuse

Challenges with how the FTC and CFPB
are addressing credit repair abuse and
fraud within complaint databases. 

3:30pm: Operationalizing CFPB
Consent Orders: Challenges & Best
Practices

AGENDA

FCRA Preemption Trends – Defending
FCRA preemption through State
legislative and litigation efforts. 
CFPB Rulemaking & Activity – Updates
on critical regulations, including
coerced debt, medical debt, and the
Data Broker Rule.
Liability Reform – Legislative approach
to amend FCRA to reduce litigation
exposure - statutory and punitive
damages, fee shifting, jurisdictional
limits. 

1:15pm: Policy & Risks to the
Credit Reporting System

4:15pm: Closing Remarks & Next
Steps

www. cdiaonline.org

1:00pm: Welcome Remarks and
Introductions

2:30pm: Virtual Break & Networking

Join FTI Consulting Inc. for an interactive
session on consent orders, where you'll
explore regulatory expectations,
compliance challenges, and practical
strategies through discussions, live polls,
and group exercises.


